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Tools

+ Empathy Map Canvas

+ Interview & Focus Group
» Deep Listening

» Dialogue

» Theory-U
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Design Thinking
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+  sulesziomsAauuuuay (Narrow Down) ununazdalusausu
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Tools

* Mindmap® Canvas .
» Concept Map Canvas -
*  Why — Why Analysis -

Customer Journey / Experience
Root-Cause Analysis
HMW (How Might We) Technique

Tools - - _
«  Brain drum Technique with® Brain Writing Mixed
Post-It » COCD BOX
«  Value Proposition Design ~ * "Yes and ...” Thinking
* Brainstorming
*
N
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SCB DIY

Design Thinking

Test
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Tips Fail Fast, Fail Often, Fail Cheap

Stop Talking, Start Doing atniusnavunuluviingi?
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Tools

a3
* Project Model Canvas(PMC) .
- Innovation Canvas =
+ Scenario > A
* Role Play -
» Storytelling
o IlLike ... I Wish

Prototype

ladiaddadan liusmnassuuuuuinnssuiiag
Tflunsunilg dueauiiviunms vinduidlusiy
wuuatinvdnanay tiwaldlunsnasauuulfa
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1
Fast, Fail Often, Fail Cheap, siuwuu'liiilusasainugs I
Tools 1
- Paper / Rapid Prototype  *  Storyboards I
«  Mockups *  Draft Blueprint I
I



